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Supplement to the GSAHF’s Hospital Orientation Core Materials
by
Methodist Healthcare System 

Mission Statement
Theological Basis: “SERVING HUMANITY TO HONOR GOD”

Organizational Basis:  The PURPOSE of Methodist Healthcare System is to promote and support the health status of the community by providing and constantly improving the delivery of quality, innovative healthcare services in a cost-effective way, while providing an appropriate amount of charitable care to the people in our region.

Vision Statement

Our vision is to create a healthcare system of excellence that will meet the needs and exceed the expectations of those we serve by working together as a team in a culture dedicated to never-ending improvement.

This Methodist Excellence (ME) will result in:

· Patients preferring Methodist facilities exclusively; insisting on elective admission to our facilities, even if they must wait for a room.
· Employees preferring to work in Methodist facilities exclusively, the system being fully staffed and applicants awaiting openings for employment.
· Physicians preferring to practice within the Methodist System exclusively, considering their relationship with the system to be a partnership.  Physicians insisting on admitting their patients to Methodist facilities, even when space is available elsewhere.
· Payers (employees, insurers, HMOs, PPOs) preferring to join or create health benefit plans that contain Methodist facilities as the major preferred provider. New health plans insist on marketing their relationship with Methodist to the public.
· The healthcare industry citing Methodist facilities as a model of quality, cost-effectiveness and value.
· Others (healthcare providers, government agencies, industry representatives, and affiliating agencies) making site visits to learn from Methodist.
Methodist Healthcare System (MHS) Nursing 
Vision: Compassionate & caring professionals fully engaged in proudly serving humanity to honor God.

Nursing Values:
· Compassion-We care deeply for those we serve, we have empathy for the pain of others, and we believe meeting human needs is our top priority.

· Accountable-We expect individual, team, and leader responsibility to provide optimal safe patient care.
· Respect-We value the individual contribution of the nursing care team led by the Registered Professional Nurse.
· Integrity-We maintain the highest standards for honesty, trustworthiness, and reliability.
· Nurturing-We are privileged to grow and develop individuals and members of the team.
· Giving-We generously share our time, skills, and knowledge with the communities we serve.
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MHS CODES

· Code All Stop: Weapon in Facility
· Code Blue: Cardiac or Respiratory Arrest
· Code Red: Fire
· Code Pink: Infant Abduction
· Code Silver: Child/ Adult Abduction/Elopement
· Code White: Visitor Injury or Illness
· Code Green: Disturbance or combative person
· Code Black: Bomb Threat
· Code Grey: Disaster (5 types of notification)
· Code Yellow: Fire Alarm System Failure
Rapid Response Team
The Rapid Response Team is a team of clinician (Critical Care RN, Respiratory Therapist, etc.) providing critical care expertise anytime you are concerned or unsure about the status of your patient.  There is a Rapid Response Team in each MHS hospital.
Student Uniforms

On the Mother Baby, Nursery, and Women’s Services units, all students must wear at least a white scrub top. Otherwise, students are required to wear uniforms (scrubs) that are a different color than any MHS hospital employees.  Primarily, the hospital employee colors are:  

	Nurses 
	RN in non–restricted patient care areas 
	Navy scrub top and pant; Navy or White scrub jacket 

	Clinical Support Staff 
	Patient Care Assistants, Monitor Techs, Pharmacy Techs, Phlebotomists, Lab Assistants, Rehab Techs, Unit Clerk/Secretaries 
	Khaki scrub top, Black scrub pant; Sandstone scrub jacket 

	Allied Health Professionals
	Respiratory Therapists, Pharmacists, Imaging Technologists, Medical
Lab Technologists

Physical Therapists,

Occupational Therapists,

CPTA, PTA, Exercise Physiologists


	Sage green/olive scrub top, Black scrub pant, Sage green scrub jacket 
Navy polo or button-down shirt with logo and khaki pant or sage green/olive scrub top and black scrub pant 



Additional MHS Issues:
1. Employees who are students must obtain a “Secondary Role” (approved by IT&S) as student.  On your Access Request form, write your ¾ ID and “current employee” in the space requesting it.  The faculty will notify you when it is approved.  You may not use your employee ¾ ID while you are in any MHS facility as a student.  You must also wear your school ID badge rather than you employee badge.
2. Food and drinks should be consumed in the cafeteria unless department/unit director gives permission for use of the employee break room.

3

